
How to verify the downloaded file is a complete file? 

After clicking on a download button or download link, a “File Download” dialog box will appear and ask 

user whether want to open or save the file. Through the dialog box, user can know the file size which 

highlighted in the Figure 1.      

 

Figure 1 

 

After downloading, user is advised to check the file size via right click properties of the downloaded file 

(shown in Figure 2).  If the file size is different with the value highlighted in the Figure 1, user has to re-

download the relevant file again.  
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